YT1BepxaeH

npuKa3zoM MuHHCTEpPCTBa 00pa30BaHUs
1 HayKu MypMaHCKO# 00acTu

ot 21.03.2023 Ne 514

IMTPUJIOXXEHUE Ne 7

OBJIACTI-!OFI CTAHIAPT KAYECTBA OKA3AHUA
IF'OCYIZAPCTBEHHOMU YCJIYI'M 110 PEAJIM3AIIMU JOITOJTHUTEJIBHBIX
OBLIEPA3BUBAIOHIUX ITPOI'PAMM

1.Pazpa6orunk CTtaHgapTa KauecTBa OKa3aHMUs TOCYJAaPCTBEHHOMH yCIyru:
MunucrepcTBo 00pa3oBaHus U Hayku MypMmaHCKo#i obnacTtu (ganee — MUHHCTEPCTBO).

2.HaumeHOBaHMe rocy1apCTBEHHON YCIAYIH:
Peanu3zanus q0MOJHUTENBHBIX 001IEPa3BUBAIOIINX IPOTPAMM.

3. Ilesb rocyrapcTBeHHOM YCJIYIH:

ObecnieueHne peanu3alMyd IpaB W 3aKOHHBIX HMHTEPECOB TpakJaH Ha I[OJIy4E€HHUE
JIONOJTHUTEIBHOTO 00pa3oBaHUs B LENAX (OPMHUPOBAHUS U Pa3BUTHS TBOPUYECKUX CIIOCOOHOCTEH
ydamuxcs, YAOBJICTBOPCHUA nux HHIUBHUIYAJIbHBIX HOTpC6HOCTCfI B HUHTCJUICKTYAJIbHOM,
HPAaBCTBEHHOM U (DPU3WYECKOM COBEPILIEHCTBOBAHUH, (OPMHUPOBAHUS KYJIBTYpPbl 3JI0POBOIO U
Oe3omacHoOro 0o0pasa )KHU3HHU, YKPEIUICHUS 310pOBbs, OPraHU3aI[MK CBOOOIHOTO BPEMEHH JICTEH.

4. CBegeHusi 0 BO3Me3IHOCTH (0e3BO3ME3THOCTH) OKA3aHMS TOCYAAPCTBEHHOM YCJIYIH,
BKJIIOYasi MH(POPMALMIO O MOPsiAKe, pa3Mepe M OCHOBAHMSAX B3MMAHHS ILUIATHI 32 OKa3aHHe
roCyAapCTBEHHOM yCIyIu:

['ocynapcTBeHHas yciyra Oka3pIBaeTCsi 0€3BO3ME3THO M Ha TUIATHOM OCHOBE.

5. TepMuHBI U onpeesieHus], HCNOJb3yeMble B CTangapre:

KadecTBo mpemocTraBieHHss YCIyTM —  CTENEHb COOTBETCTBHS YCIYTM YCTaHOBJICHHBIM
TpeOOBaHUAM K €€ OKa3aHWUIO, BKIIOYas TpeOOBaHUS K JOCTYMHOCTH M OObEMY OKa3aHUs YCIYT JUIS
noTpeduTenei yciyr.

CranmapT KayecTBa ycIyru — o0si3aTeNbHbIE /IS MCIIOJIHEHUS MpaBUiia, YCTaHABIMBAIOIIUE B
MHTEpecax IMOTpeOHTeNss YCIyrH TpeOOBaHHS K OKAa3aHMIO YCIYIH, BKIIOYAIOUINE XapaKTEPHCTHKY
npoiecca, popmy, cosiepkaHue, pecypcHoe odecrieueHre U pe3ysibTaT OKa3aHUsl KOHKPETHOM YCIIyTH;

[Torpeburenu (mosydarenu) yciayru — (U3MUECKHE JIMIA, UMEIOIIME MpaBO Ha MOJIy4YeHHE
VYciyri B COOTBETCTBUHU € TPEOOBAHUSAMU JIEHCTBYIOIIMX HOPMAaTHUBHBIX IPABOBBIX aKTOB.

OO6pazoBarenbHas IESTENbHOCTD — JIESITENBHOCTD 110 PEANTN3aIH 00Pa30BaTEIbHBIX TPOTPAMM.

OOpa3zoBarenbHas OpraHu3alus — HEKOMMepYecKas OpraHu3alMs, OCYILECTBIIAIOLIas Ha
OCHOBAHHWU JIMIIEH3UH 00Pa30BaTEIbHYIO NEATEILHOCTh B KQU€CTBE OCHOBHOTO BUIA JESTEIHLHOCTH B
COOTBETCTBHH C IIEJISIMU, PaJiu TOCTUKEHUS KOTOPBIX TaKasi OpraHU3alus CO3/JaHa.

Opranu3zanus, OCYIIECTBISIOMAS OOydeHHe — IOPHIMYECKOe JIMIO, OCYHIECTBIAIONICE Ha
OCHOBAHMU JIMICH3MM HApsAAy C OCHOBHOM JIESTEIBHOCTHIO 00pa3oBaTENbHYIO JESTEIbHOCTh B
Ka4ecTBe JIOTIOJTHUTEIBHOTO BH/IA IESTETHHOCTH,

KadecTtBo 00pa3zoBaHMs — KOMIUIEKCHAs XapaKTEpUCTHKa 0Opa3oBaTENbHOM NEATENbHOCTH U
MOJITOTOBKH O0YYAarOIIErocs, BRIPAKAIOMNIAsl CTEMEHb WX COOTBETCTBHS MOTPEOHOCTSIM (HHU3MUYECKHX
JIMII, B UHTEpecax KOTOPBIX OCYIIECTBIseTCs 00Opa3oBaTesibHAs AEATENbHOCTh, B TOM YHCIIE CTEIEeHb
TOCTIDKEHUS IDTAHUPYEMBIX Pe3yIbTaTOB 00Pa30BaTENbHOMN MPOrPaMMBI.

JlononHutenbHOe 00pa3oBaHHe — BUJ 00pa3oBaHMs, KOTOPBIA HalpaBieH HAa BCECTOPOHHEE
YIOBIIETBOPEHHE 00pa30BaTENbHBIX TOTPEOHOCTEH dYeloBEeKa B WHTEIUICKTYaJIbHOM, JyXOBHO-
HPaBCTBEHHOM, (PU3NUECKOM M (WIH) MPOPECCHOHATHLHOM COBEPILIEHCTBOBAHUH U HE COIPOBOXKIAETCS
MOBBILIEHUEM YPOBHSI 00pa3oBaHUsl.

OpraHu3anuy, OCYILECTBIAIONME OOpa30BaTEeNbHYIO JEATENILHOCTh — 00pa3oBaTeIbHbIE
OpPraHM3alliM, a TaKXKe OpraHW3allH, OCYIIECTBIIONEe OOydeHHe, HEe3aBHCUMO OT (Hopmbl



COOCTBEHHOCTH, HMHJAWBUIYyaJbHBIE MpPENNPUHUMATEIN, OCYIIECTBIAIOIMINE 00pa30BaTEIbHYIO
NEeSTEIbHOCTD.

HcnomHuTeNb TOCYJapCTBEHHOM YCIIYTH — OpraHHU3allysl, OCYIIECTBRISAIOMAs 00pa3oBaTeIbHYIO
NEeSATEeIbHOCTh M HMMEIOIIasi MPaBO HA OKa3aHME TOCYJAapCTBEHHOM YCIYrd Ha OCHOBAaHUM IpUKa3a
MunuctepcTBa 00pa3oBaHus U HAyKM MypMaHCKOW 00acTH.

6. [IpaBoBbIe OCHOBBI OKA3aHUS I'OCY/IaPCTBEHHOM YCJIYIH:
Hactosumit Cranpapt kauecTBa pa3paboTaH U JEWCTBYeT Ha OCHOBE CIEIYIOIIMX
HOPMATUBHBIX TIPABOBBIX aKTOB:

— Kouncruryuuu Poccuiickoit @enepanuu;

— ®enepanbHoro 3akona Poccuiickoit depepanuu ot 29.12.2012 Ne 273-D3 «O6 ob6pa3zoBaHuu B
Poccutickoit deneparum (¢ mMOCIeNyOMUMA U3MEHEHUSIMH ),

— Konuenmuuu pa3BuTHs JTOMOJHUTEIHLHOTO 0o0pa3oBaHus JeTel (yTBepxaeHa PacmopspkeHnem
[TpaButenscTBa Poccuiickoit @enepanuu ot 04.09.2014 Ne 1726-p);

— 3akona Poccutickoii @enepanuu ot 07.02.1992 Ne 2300-1 «O 3amure mnpaB moTpeOUuTeneiy;

— mpukaza MunucrepctBa npocseuieHus Poccuiickoit ®@eneparuu ot 03.09.2019 Ne467 «O6
yTBepxkaeHun lLleneBoit Mozienu pa3BUTHS PETMOHAIBHBIX CHUCTEM JIOMOJHHUTEIBHOTO 00pa30BaHUs
JIeTeH;

— mpukaza MunucrepcrBa npocsenienus Poccuiickoir @enepannu ot 09.11.2018 Nel96 «O6
yrBepxkaeHun llopsaka opraHu3aluu W OCYLIECTBIIEHUS OOpa30BaTENbHOM JEATEIIBHOCTH IO
JIOTIOTHUTEIBHBIM 00IIe00pa30BaTEIbHBIM IIPOrpaMMam»;

— pacnopspkenue [IpaButenbctBa Mypmanckoit o6mactu Ne38-PIT ot 06.03.2020 «O BHEenpeHwuH
CHCTEMBl  NEPCOHHU(PHUIMPOBAHHOTO  y4é€Ta W  NEPCOHU(PHUIMPOBAHHOTO  (HUHAHCHPOBAHUS
JIOTIOJIHUTENBHOTO 00pa30BaHusl IeTell Ha TeppuTopuu MypMaHCKO 00IacT;

— Canurapuo-snunemMuonorudeckux — tpeboanmit  (CII  2.4.3648-20) k  opraHuzamusm
BOCIIUTAHUSI ¥ OOydYeHHUs, OTAbIXa MW O3JOPOBJICHHUS JCTe ©W MOJOAEKU (YTBEPKIEHBI
[TocranoBnennem [71aBHOTO TOCYIapCTBEHHOTO CaHUTapHOTo Bpaua Poccwuiickoit ®epepamuu oT
28.09.2020 Ne 28);

— IIOCTaHOBJIEHH | 1aBHOrO rocygapcTBeHHOro canutapHoro Bpada P® ot 19.03.2002 Ne 12 «O
BBE/ICHUM B JIEUCTBUE CAHUTAPHO-3MUIAEMHUOJIOTMUECKUX MpaBuil U1 HopmaTtuBoB CanlluH 2.1.4.1116-
02 «IlutheBass Boma. ['mruenuueckue TpeOOBaHUS K KAa4eCTBY BOJIbI, pac()acoBaHHOW B €MKOCTH.
KonTpons kauecTBay;

— noctanoBienusi IlpaBurenbctBa Poccuiickoit ®emepammu ot 16.09.2020 Neld79 «O6
yTBepkaeHuu IpaBun npotuBonoxapHoro pexxuma B Poccniickoit denepannny;

— CanurapHo-anuaemMuonorndeckux  Tpedoanuii  (CIT  2.1.3678-20) k  3KCIUTyaTaluu
MOMEILIEHUH, 3JaHUI, COOpyKEHUIN, 000pyIOBaHUSI U TPAHCIIOPTA, & TAKXKE YCIOBUSIM JAESITEIbHOCTU
XO3SICTBYIONIUX CYOBEKTOB, OCYIIECTBIISIONINX MPOJIaXKy TOBAPOB, BHITIOJHEHUE PA0OT MM OKa3aHUe
yenyr (yrBepkaeHsl [loctaHoBienneM [ 1aBHOTO rocyaapCcTBEHHOTO CAHUTApHOTO Bpada Poccuiickoit
Oenepanuu ot 24.12.2020 Ne 44);

— mocraHoBienust llpaBurensctBa Poccuiickoii ®egeparuu ot 15.09.2020 Ne 1441 «O6
YTBEPKICHUH TPABIII OKa3aHUS TJIATHBIX 00pa30BaTEIbHBIX YCIIYTY.

7. IlepedyeHb M XapaKTepPHCTHKA MNOTEHHHAJBbHBIX MOTpeOHTEelelH IoCyAapCTBEeHHOMH
YCJIYIH:

['ocymapcTBeHHast yciiyra MO pealu3alud JIOTOJHUTENbHBIX 00IIepa3BUBAIOIIMX MPOrPaMM
(asee — rocygapcTBEHHas yclyra, yclyra) OKa3bIBaeTCsl HCIIOJHUTENIEM T'OCYAAPCTBEHHOM YCIyru
rpaxjaaHaM, MPOKUBAIOIIUM Ha TEppUTOpUHM MypMaHCKOH 00JIaCTH, HE HUMEIOIIUM MEIULIUHCKUX
HpOTI/IBOHOKaSaHI/Iﬁ I 3aHIATHI B 06’I)CJII/IH6HI/I$IX JOITOJIHUTEIIBHOT'O 06p330BaHI/I5I 1 3a4YUCIICHHBIM
M0 3asBJICHUIO TPaXJaH WIM poJuTerel (3aKOHHBIX NpPEICTaBUTENCH) HECOBEPIICHHONETHUX B
MOpAAKE, YCTAHOBJIICHHOM HOPMAaTHUBHO-IIPABOBBIMH aKTaM HCITIOJTHUTCIIA FOCYJIapCTBeHHOI\/II YCIIyru.

8. Iloka3aTeu OLEHKH KAaYeCTBA OKa3aHUSI TOCYAAPCTBEHHOM YCIyIH:
IIpunoxenune k HacrosAmemy CTaHaapry.
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9. TpeOoBaHusI K MPoOLEAyPaM OKA3aHUS IOCYIapCTBEHHOM YCJIYIH:

9.1. [lepeyeHb TOKYMEHTOB, HEOOXOAUMBIX /ISl OKA3aHUS FOCY1aPCTBEHHO YCIyIH:

— 3asgBJIEHUE TpakIaHWHA, POJIUTENEH (3aKOHHBIX MpPEICTaBUTENICH) HECOBEPILEHHOJIETHETO O
3a4UCIICHUU HA O0y4YeHHUE;

MEIMIMHCKas: crpaBka 00 OTCYTCTBUM Yy TpaKAaHWHA NPOTHBONOKA3aHUN K 3aHATHAM
bu3HUECKO KYJIBTYPOH U CIIOPTOM (U151 00YUYArOIIUXCsl CIIOPTUBHBIX OTICICHUH);

— JIOKyMEHT,  YAOCTOBEPSIIOIIMH  JIMYHOCTb  POJUTENS  (3aKOHHOTO  IPEJICTABHUTEI)
HECOBEPIICHHOJICTHET0 00yJaromerocs (s mpeIbsBICHIS ),

— KONUS JIOKYMEHTa, YIAOCTOBEPSIOIIEro JIMYHOCTh yyalerocs (MacmopT WM CBUAECTEIHCTBO O
POXKIICHUH).

[Tpu oka3aHuM yCIYTH HA IJIATHON OCHOBE 3aKJIIOYACTCS JIOTOBOP Ha MPEAOCTaBlICHHE Y CIYTH
MEXAYy  ydYalluMcsi, pPOAMUTENSMU  (3aKOHHBIMH  TPEJCTABUTENSIMH)  HECOBEPIICHHOJETHErO
00y4aroImerocsi U UCIOJIHUTEINS TOCYJApPCTBEHHOM YCITyTH.

9.2. [lopsiioK OKA3aHUS TOCYIAPCTBEHHOM YCJIYIU:

['ocymapcTBeHHasi yciiyra 10 peald3alid JOTOJHUTEIBHBIX OO0IIepa3BUBAIOIINX MPOrpaMM
OKa3bIBAETCS B CIAEAYIOLIEM MOPSIIKE.

OO0pa3zoBarenbHasi JEATETBHOCTh IO JIOTOJHUTEIBFHBIM OOIIEPa3BUBAIONINM IIPOTPaMMaM
JOJKHA OBITH HampaBieHa HAa (JOPMUPOBAHUE U PA3BUTUE TBOPUECKUX CIIOCOOHOCTEH 0Oydarommuxcs,
VIIOBJIETBOPEHHE  HMHIMBUAYAJbHBIX  MOTPEOHOCTEH  OOYYalOIMXCS B HMHTEIUICKTYAIbHOM,
XYI0KECTBEHHO-ICTETUUECKOM, HPABCTBEHHOM M MHTEJUIEKTYaJIbHOM Pa3BUTHUH, a TAK)KE B 3aHITHUSIX
¢u3nvecKkoil KynbTypold M CropToM, (OpPMHpPOBaHUE KYJIBTYPHl 3J0pOBOrO M 0Oe30macHOro olpasa
KU3HU, YKPEIUIEHHE 3[I0pOBbsl OOydarommxcs, o0ecrnedyeHrne AyXOBHO-HPABCTBEHHOTO, TPasKIaHCKO-
MaTPUOTUIECKOTO, BOCHHO-TIATPUOTUYECKOTO, TPYAOBOTO BOCIHMTAaHHUS OOYYAIONIMXCS, BBISBICHHE,
pa3BUTHE U TOJACPKKY TATAHTIUBBIX OOYYAIOMIMXCS, a TAaKXKE JIMI, MPOSIBUBIIMX BBIJAIOIIHECS
CIIOCOOHOCTH, TPO(ECCHOHANILHYI0 OPUCHTAIMIO OOYyYalolIuXcs, CO3JAaHHEe U OOecredeHue
HEOOXOJUMBIX YCIOBUW JJs JUMYHOCTHOTO PAa3BUTHS, MPO(ECCHOHATBLHOTO CaMOOIpPEIEICHUs] U
TBOPYECKOTO TpyJda OOYYaIOIMXCs, IMOATOTOBKY CIOPTHBHOTO pe3epBa U CIIOPTCMEHOB BBICOKOTO
KJlacca B COOTBETCTBHM C (eiepabHBIMU CTAHAAPTaMHU CIIOPTUBHOW IMOJATOTOBKH, B TOM YHCIIE U3
qrciaa 00yJaroInXcs C OTPAHUICHHBIMUA BO3MOXKHOCTSIMHU 3/I0POBBSI, JI€TEH-MHBAINIOB U HHBAIH/IOB,
COLMAJIM3ALUIO U aJJalTallMI0 00YYaloUMXCsl K XKHU3HU B 001IecTBe, popMHupoBaHue 00IIeH KyIbTYpPbI
00yJaroImuXxcs, yIOBIETBOPEHHE HHBIX 00pa30BaTebHBIX OTPEOHOCTEH U HHTEPECOB 0OYJAIOIIIXCS,
HEe MPOTUBOpEYAINX 3aKOHOAATeNnbcTBY Poccuiickoit depepannu, oCymiecTBISEMbIX 3a IMpeleaMu
(benepanbHBIX TOCYIapCTBEHHBIX 00pa30BaTENbHBIX CTAHAAPTOB U (eepalibHBIX TOCYIapCTBEHHBIX
TpeOoBaHUI.

ConeprxaHue JOMOJHHUTENBHBIX OOIIEPa3BUBAIOIIUX MPOTPAMM M CPOKH OOYUEHHS M0 HUM
OIpeNIeNIAoTC 00pa30BaTeNbHON MPOTrpaMMoOil, pa3pabOTaHHON M YTBEpkKIEHHOW HCIOIHUTENEM
roCyAapCTBEHHOU YCIYyTH.

JlononmHUTENbHBIE 001IIepa3BUBAIOLINE TPOTPaMMbl (POPMUPYIOTCS ¢ yUETOM ITyHKTa 9 cTaThu 2
®denepanpHoro 3akoHa «O0 obpazoBanuu B Poccuiickoii deneparum.

HcnonmHuTenb  TOCYyJapCTBEHHOW  YCIYTH  MOXET  PEalu30BBIBATH  JOMOJIHHUTEIbHbBIE
o0IIepa3BUBAIOIINE TPOTPaMMBI B TEUEHHE BCErO KaJCHIApHOTO TOJa, BKIOYas KaHUKYISIPHOE
BpeMs.

WcnonHUTENh  TOCYNApCTBEHHOW YCIYIH  OpraHM3yeT o0pa3oBaTelbHBIA  MpoIecC B
COOTBETCTBUM C WHIWBUIYyaJbHBIMA YYE€OHBIMU IIJJaHAMH B OOBEIMHEHUSX IO UWHTEpecawm,
C(OPMHPOBAHHBIX B TPYMNIBI 00yYArOIIUXCS OJHOTO BO3pacTa WM Pa3HBIX BO3PACTHBIX KaTEropuid
(pa3HOBO3pacTHBIE TPYIMIIBI), SBJISAIONUINECS OCHOBHBIM COCTaBOM OOBEAMHEHUS (Hampumep, KiyoObl,
CEKIINH, KPYKKH, JTaOOpaTOPHH, CTYIUH, OPKECTPBI, TBOPUYECKHE KOJUICKTHBBI, aHCaMOIM, TEaTphl)
(manee - 00bENIMHEHUS), 2 TAKKE HHAUBHIYATBHO.

OOydeHne 1Mo MHAMBUAYAIbHOMY y4eOHOMY IJIaHY, B TOM 4YHCJIE YCKOpEHHOe 00ydeHue, B
npefenax OCBaMBaeMOM JIOTOJIHUTENBLHOW O0OIIepa3BUBAIOLICH MPOrpaMMbl OCYILECTBIISETCS B
MOPSI/IKE, YCTaHOBIICHHOM JIOKQJIbHBIMH HOPMATHBHBIMH aKTaMH HCIIOJHUTENS TOCYAapCTBEHHOM
YCIYTH.
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3aHATUS B OOBEIMHEHHMAX MOTYT MPOBOJUTHCA IO JOMOJHUTENIBHBIM OOIIEpa3BUBAIOIINM
mporpaMMaM pa3jindHOM HAMPABICHHOCTH (TEXHUYECKOH, €CTeCTBEHHOHAYYHOH, (U3KYIbTYpPHO-
CIIOPTUBHOM, XyI0KECTBEHHOMN, TYPUCTCKO-KPACBEAYECKOM, COLUATBHO-TYMAaHUTAPHOM).

3aHATUS B OOBEOUMHEHUSX MOTYT IPOBOAUTHCS IO TPyNIaM, HHIUBHIYaIbHO WA BCEM
COCTaBOM OOBEIUHEHUS.

JlomyckaeTcsi coueTaHue pa3iIuvHbIX (GOpM MosrydeHust oOpa3oBanus u popM o0ydeHusI.

@®opmbl 00ydeHHUs] 10 JONOJHHUTEIbHBIM OOLIepa3BUBAIOLIMM IPOrpaMMaM ONPEIeNIOTCs
UCIIOJIHUTEJIEM TOCYJAapCTBEHHOM YCIYI'M CaMOCTOSATEIbHO, €CIM HMHOE€ HE YCTaHOBJIIEHO
3akoHoJaTenbcTBOM Poccuiickoit denepanum.

KomnyectBo oOyuarommxcsi B OOBEIMHEHMH, WX BO3pPACTHBIE KaTETOPHH, a TaKxkKe
IPOAOIDKUTEIBHOCTh  YYEOHBIX  3aHATMM B OOBEIMHEHMHM 3aBUCAT OT  HAIPABICHHOCTH
JOTIOTHUTEIBHBIX O0IIEPa3BUBAIOIINX MIPOTPAMM U OIPENENAIOTCS JIOKAIbHBIM HOPMATUBHBIM aKTOM
VCIIOJIHUTEIIS FOCYIapCTBEHHON YCIIyTH.

Kaxnp1ii 00yyaromuiicss IMeeT MpaBo 3aHUMAThCSl B HECKOJIBKUX OObETMHEHUAX, MCHSTD UX.

JononuurenbHble o011epa3BUBaroILIne IIPOrPaMMBI peannsyorcs VCIIOJIHUTEIIS
rOCYJapCTBEHHOM YCIyTH KaK CAaMOCTOSITENIFHO, TaK U IOCPEICTBOM CETEBBIX ()OPM HX peaTi3allHH.

[Tpu peannzanuyu JOMOJHUTEIBHBIX OOIIEPA3BUBAIOIIUX IPOIPaAMM HCIIOJIb3YIOTCS Pa3InyHbIe
oOpa3oBaTeNbHBIE TEXHOJIOTUH, B TOM YHCJIE AMCTAHIMOHHBIE OOpa30BaTeNIbHBIC TEXHOJOTHH,
JIEKTpOHHOE oO0ydyeHue ¢ yderoM TpeboBanuii Ilopsiika NpUMEHEHHs OpraHU3aALMAMH,
OCYILECTBISIOUMMU 00pa30BaTEIbHYIO JAEATEIbHOCTb, AJIEKTPOHHOIO OOYYEHHs, JUCTaHLIUOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOIMH MpH pean3alud o0pa30BaTENbHBIX IPOrPaMM, YTBEP)KIACHHOTO
npuka3zoM MuHucTepcTBa o0pasoBanus u Hayku Poccuiickoit @eneparuu ot 23.08.2017 Ne 816.

[lpu  peanu3anuu  JOMOJHUTENBHBIX  OOLIEpa3BUBAIOIIMX  [POrpaMM  MCIIOJHUTENb
TOCYJapCTBEHHON YCIYTH MOXET MPUMEHATh (pOpMy opraHu3anuu o0pa3oBaTEIbHON IESTEIHHOCTH,
OCHOBAHHasi Ha MOJYJbHOM NPHUHIIMIIE MPEACTABIECHUS COAEPKaHUS 00pa30BaTeIbHON MPOrpaMMbl U
MOCTPOCHHSI Y4EOHBIX TIAHOB, UCIIOJIb30BaHMUS COOTBETCTBYIOIINX 00pa30BATEIBHBIX TEXHOJIOTHIA.

Mcnonb30BaHue npu peaau3aliy J0NOJTHUTENIBHBIX 00lIepa3BUBAIOIIMX IPOIPaMM METOJIOB U
cpeacTB OOy4eHHs M BOCIUTAHUS, 00pa30BaTENbHBIX TEXHOJOTHM, HAHOCSIIUX Bpea (PU3NYECKOMY
W TICUXUYECKOMY 370POBBI0 00yYaromuXcs, 3aperiaeTcs.

JlononuurenbHoe 0Opa3oBaHME JAETed MOXET OBbITh IMOJYYEHO Ha MHOCTPAHHOM SI3bIKE B
COOTBETCTBUM C JIOMOJHUTEIBHONM 00pa30BaTENbHOM MHpOrpaMMoil M B MOPSJIKE, YCTAaHOBICHHOM
®enepanbubiM - 3akoHOM  «O0 oOpazoBanun B Poccuiickoit ®eneparuu» © - JTOKaJIbHBIMHU
HOPMAaTUBHBIMH aKTaMH UCIIOJIHUTEINS TOCYAAPCTBEHHOM YCIIYTH.

Pacnincanue 3aHATUN OOBEAMHEHHS COCTABIIAETCS JUIsl CO3/IaHUS HambOosee OaronpusiTHOro
pekuMa TpyAa M OTHAbIXa OOydYaroUIMXCs aJIMHHMCTpalueil oO0pa3oBaTeNbHOW OpraHu3aluu Mo
MIPEJICTABICHUIO TI€IarOTHYECKUX PaOOTHUKOB C Y4YETOM IMOXKeJaHWil oOydaromuxcs, poauTesnen
(3aKOHHBIX  TpeJCTaBUTENEH) HECOBEPIIEHHOJETHUX OOydJaromuxcs, a TakkKe BO3PACTHBIX
0COOEHHOCTEN 00yJaromuxcs.

B pabote o0bearHeHui py HATMYUK YCIOBUN U COTIacusl PYKOBOJAUTENS 0ObEAMHEHUS MOTYT
y4acTBOBaTh COBMECTHO C HECOBEPUICHHOJETHUMM OOYYaIOUIUMHCS UX POAUTENH (3aKOHHbIE
MIPEJICTaBUTEIIN ).

[Tpu peanu3aiuy TOMOJTHUTENBHBIX O00IIEPA3BUBAIOIINX MPOTPAMM MOTYT MPelyCMaTPUBAThHCS
KaK ayJWTOpHbIe, TaK M BHEAYJIUTOPHBIE (CAMOCTOATEIbHBIE) 3aHATHS, KOTOPBIE IMPOBOJATCS IO
rpynmnamM WIA HMHIUBUAYaJbHO. VICHOMHHUTENb TOCYAAPCTBEHHOM YCIyru omnpenenser (opMmbl
ayTUTOPHBIX 3aHSATUH, a TakkKe (OPMBI, MOPSIOK U MEPUOJAUYHOCTH NMPOBENEHUS NMPOMEKYTOUHON
aTTeCTalMy yJalluxcsl.

Jns  yvamumxcsi ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMU 3/10POBbSI M JIe€T€H-UHBAIUJIOB U
MHBAJINJOB HCIIOJHUTENb TOCYIapCTBEHHOW YCIYTM OpraHu3yeT oOpa3oBaTelbHBIH Ipolecc Mo
JIOTIOJTHUTENBHBIM 00IlIepa3BUBAIOIIMM IpOrpaMMaM € Y4eTOM OCOOEHHOCTEH MCHXO(PU3NYECKOTO
Pa3BUTH YKa3aHHBIX KaTErOpuil 00ydaromuxcs.

3auucienre B 00beIMHEHUE JOMOJIHUTEIBHOIO 00pa30BaHUsl OCYIIECTBIISETCS Ha OCHOBAHUU
3asBlICHUA. 3asBICHUE TMOAAETCS OOy4yaloIIMMCS, POJUTEISIMH (3aKOHHBIMU TPEACTABUTEISIMH)
HECOBEPIICHHOJIETHUX 00yYaIOUINXCS UCIIOJHUTENIO TOCYAapCTBEHHOU YCIIYTH.
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B 3asgBneHun HeoOXOIMMO YKa3aTh: HCHOJIHHUTENS TOCYJAapPCTBEHHON YCIYrH, KOTOPOMY
nojaéres 3asBleHHE, HAMMEHOBaHUE O0BEIMHEHUS JOMOIHUTEIbHOro oopazoBanus, @.M.0., naty u
roJl pOXJIeHus OOydarollerocs, MECTO €ro KHUTEIbCTBA, CBEACHUA O POAUTENSAX (3aKOHHBIX
NPEJCTaBUTENAX) HecoBeplieHHoJIeTHUX oOyvaromuxcst (P.M.0O., xoHTakTHBIA TenedoH, npaTy
HAMMCaHMs 3asBJICHUS, MOJNKNCH JIHMIlA, MOJABIIET0 3asBJICHUE), CBEJIEHUS O HOMepe cepTuduxara
JIOTIOJIHUTENBHOIO 00pa30BaHUs.

BwMmecre ¢ 3asBieHreM HEOOX0IMMO MPEACTaBUTh JOKYMEHTHI, yKa3aHHbIE B II. 9.1.

B cnywae, ecnu panee oOyuwaromiuiicss MpoxoAwsi oOydeHHEe B HMHOW 0Opa3oBaTeIbHOM
OpraHu3alyy JOMOJIHUTEIBHOTO 00pa30BaHus U coOMpaeTcs NPOAOKUTE 00ydeHHEe, JOMOIHUTEIBHO
HEOOXOMMO TPEJCTaBUTh JOKYMEHT, IMOATBEPKIAIOIIMI IpeaecTByoomee o0ydyeHrne B JIpyroi
OpraHmM3alyu Mo u30paHHOMY MNPO(UITIO, WIM CIPaBKy C YKa3aHHEM pe3yJbTaTOB MOJTOTOBKH,
BBITIOJIHEHUS] CIIOPTUBHBIX Pa3psiioB M MPHHAUICKHOCTH K Y4eOHOH Tpymnme (s oOydarommxcs
CIIOPTHBHBIX OT/ICIICHHIA).

WcnonuuTenb rocylapCTBEHHONW YyCIyrd Opu mnpuémMe Ha oOydeHHEe JOJKEH O3HAKOMHTHh
MOCTYIAIIEro ¥ (WIM) ero poauTesied (3aKOHHBIX MPEJICTAaBUTENEH) CO CBOMM YCTaBoM (TpH
HaJIM4YuM), C JUIEH3UEH Ha OCYLIECTBIIEHUE 00pa30BaTENbHON J1€ATENbHOCTH, CO CBUAETEILCTBOM O
rOCy/IapCTBEHHON aKKpeauTaluu, ¢ 00pa3oBaTeNbHBIMH MPOTpaMMaMH M JIPYTHMH JIOKYMEHTAMH,
perIaMEeHTHPYIONMME OPTaHU3ALHUI0 M OCYILIECTBICHHE 00pa30BaTENbHOW IESITEIbHOCTH, MpaBa U
00513aHHOCTH 00YYarOIINXCS.

B cnyuae HECOOTBETCTBUS COCTOSIHUS 3/I0POBbsl 00YyUaOILIErocss YyCTAaHOBIECHHBIM TPEOOBaHUSAM
€My MOJKET ObITh OTKa3aHO B MIPEIOCTABICHUU YCIYTH.

[IpenocraBienue yciyr mo peajau3alud JOMOJIHUTENbHBIX OO0LIEpa3BUBAIOLIMX IIPOrpaMM, 3a
UCKITIOYEHHEM IPEIYCMOTPEHHBIX TOCYIaPCTBEHHBIM 33JJaHUEM, MOXKET OCYIIECTBIATHCA Ha MIATHOU
OCHOBE B COOTBETCTBUM C HOPMATHUBHBIMHM IIPAaBOBBIMHM aKTaMH HCIOJHUTENS TOCYAApCTBEHHOU
YCIYTH.

9.3. IlepeyeHb OCHOBAHMI AJISl NPHOCTAHOBJICHHS] OKA3aHUSA WM O0TKa3a B OKa3aHUHU
rOCyAapCTBEHHOM yCIyIu:

— B 3asBJICHUU HE yKa3aH XOTs Obl OMH MMYHKT U3 0053aTEIbHBIX K 3alI0JIHEHUIO;

— OTCYTCTBHE 00s513aTeNbHBIX K MPEJOCTAaBICHHUIO TIOKYMEHTOB;

— HEBBINOJHEHWE TMOJIy4aTeNls MU YCIYT'M YCJIOBUH JI0TOBOpa Ha MpPEAOCTaBICHHUE YCIYTH Ha
TJIaTHOM OCHOBE;

OTCYTCTBUE Y MCIIOJIHUTENS TOCYIapCTBEHHOM YCIyrd CBOOOJHBIX MECT B TIpYyIMIax
(OOBeaMHEHUSAX) YYaIMXCSA, 3aHUMAIONMIMXCS TI0 BBIOPAHHOW 3asBUTENIEM JIOTIOJHUTEIBHOMN
o011epa3BUBarOILEl MPOrpaMme;

— 3asABJICHUE POJUTENS (3aKOHHOTO TIPEACTABUTENSI) OOydJaromerocs 00 OTYUCICHUH W3
o0Opa30BaTeNbHON OpraHu3aluu.

[Tpu oTcyTCTBHM CBOOOJHBIX MECT B OOBEIMHEHUN JIOMOJIHUTEILHOTO 00pa30BaHMs MOJaHHOE
3asiBJIEHUE CTaBUTCS B ouepenn. [Ipyu HacTymiaeHUN odepeqHOCTH 3asiBUTENS (TOSBICHUN CBOOOHBIX
MecT) oOpa3zoBaTebHast OpraHu3alus J0JKHA YBEJOMUTh 00 3TOM 3asBUTEIIS.

B yxazanHbI 1pu nipueMe 3asBiieHus (MPU YBEAOMIICHUH O HACTYIJICHUH OYE€PEIHOCTH) CPOK
poauTENIO (3aKOHHOMY MpEICTaBUTEN0) peOeHKa HE0O0XOAUMO OOpaTHTHCA B COOTBETCTBYIOIIYIO
00pa30BaTeNbHYI0 OPraHU3alHtIo.

9.4. Ilops10K NPHOCTAHOBJICHUS 0KA3aHUS TOCYAAPCTBEHHOM YCIyIH:

[TprocTaHoBIEHUE PEIOCTABICHUS YCIYTH HOCUT 3asiBUTENIbHBIN XapakTep.

MecTto 3a momydarteneM YCIyrd COXpaHseTcsl Ha mepuoj OOJIe3HH, CaHATOPHO-KYpPOPTHOI'O
JIEUYEHHs, OTITyCKa MOTy4yaTelis yCIyTu.

9.5. Mopsaaok o00:xkajNoBaHUsl pelIeHUil, AeidcTBUil (0e3aelCTBUSA) MOJKHOCTHBIX JIMIK
o0pa3oBaTe/IbHBIX OPraHM3aUMi B Ipolecce OKA3aHWsS TIOCYAApPCTBEHHOH YCJIAYrM B cjydae
HECOOTBETCTBHS IrOCy1aPCTBEHHOMN yCIyru:

Kanobrsl Ha HapymieHue Hactosuiero CraHaapTa HCHOJIHHUTENEM TOCYJapCTBEHHOH YCIyru
MOTYT HaIpaBATbCA KaK HEMOCPEICTBEHHO HCIIOJIHUTEN TOCYAAPCTBEHHOW YCIyrd, Tak U B
MuHUCTEPCTBO.
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PaccmoTpenue oOpareHunii mo Bompocam OKa3aHHUs TOCY/IapCTBEHHON YCIYTH OCYIIIECTBIISETCS
B cootBercTBUM ¢ DenepanpHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mnopsake paccMOTpEHHS
oOpamenuii rpaxman Poccuiickoit ®enepanum», 3akoHa Mypmanckoi obiacta ot 09.07.2010
Ne 1249-01-3MO «O [OMONHUTENBHBIX TapaHTUSAX peajH3alMy MpaBa TpakaaH Ha oOpalieHHe B
MypmaHCKOH 0071aCTH».

B cnyyae Hecornacus ¢ pe3yiabTaTaMu JI0CYACOHOTO 00KalOBaHUs, a TAaKXKe Ha 000 CTaTuu
pPaccMOTpEHHsI CHOPHBIX BONPOCOB 3asBUTENh HMEET I[paBO OOpAaTUTBCA B CYyJ COIJAcHO
YCTaHOBJICHHOMY JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM MOPSIIKY.

Kanobel Ha pelieHus, MPUHATHIE HCIOJHUTENIEM TOCYJapCTBEHHON YCIYrH, MOAAIOTCS B
MuHUCTEPCTBO.

Kanoba B nmucbMeHHO (opme MOKeT ObITh HampaBieHa IO IOYTE, C HCIOJIb30BAHHEM
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHONW ceTn «MHTepHeT», OQUIMaIbHOrO caiTa OpraHU3allvy,
MIPEIOCTABIIAIONIEH TOCYJApCTBEHHYIO YCIYTy, JTuO0o oduimansHoro caiita MuHUCTEpCTBa, €IMHOTO
nopTaja rocyJapCTBEHHBIX YCIYT JMOO PEerMoHaJbHOTO TMOpTajia TOCYAAPCTBEHHBIX YCIYT, a TaKKe
MO>KET OBITh MPUHATA IIPU JIUUYHOM MPUEME 3aIBUTEISL.

Kanoba nomkHa conepxarh:

1) HaMEeHOBaHUE HCIIOJHUTENS TOCYAAPCTBEHHOM yCIyTH, TOMKHOCTHOTO JIUIA UCIIOIHUTEIS
rOCyIapCTBEHHOW yCIyTH, PEIICHHS U JeHCTBUS (0e31eiICTBIE) KOTOPBIX 00KATYIOTCS;

2) ¢amunuio, UMs, OTYeCTBO (MIOCIEAHEE - MPHU HAJIWYUH), CBEIEHUS O MECTE KHUTEIbCTBa
3asBUTENA - (PU3MUYECKOTrO JIMIA MO0 HaWMMEHOBAaHHE, CBEJACHUS O MECTE HAXOXICHUS 3asBUTEIS -
IOPUANYECKOro JIUIa, a TaKKe HoMep (HoMepa) KOHTAaKTHOTO TenedoHa, aapec (aapeca) 2IeKTPOHHOU
MOYTHI (IIPU HAJIMYMU) U [TOYTOBBIN apec, 0 KOTOPBIM JOHKEH OBbITh HAIPaBJIEH OTBET 3asBUTEIIO;

3) cBemeHus o0 O0OXKamyeMbIX pEIICHUSX U JAeUCTBUSIX (Oe3eHCTBUU) HCIOIHUTEINS
roCyJlapCTBEHHOMN YCIIyTH, JOJPKHOCTHOTI'O JIMLA UCTIOJHUTENS TOCYJapCTBEHHON YCIYTH;

4) noBOABI, HA OCHOBAaHUU KOTOPBIX 3afBHUTEIb HE COIJIACEH C pEIICHHWEM M ACHCTBHEM
(Oe3meiicTBUEM) HCIIONHUTENS TOCYAAPCTBEHHOH YCIYrH, MJOJDKHOCTHOTO JIMIA HMCIIOJHHUTEIS
rOCy/IapCTBEHHOW YyCIyru. 3asBUTEIEM MOTYT OBbITh MpEeACTaBIEHbl IOKYMEHTHI (IpU HAIHYUH),
MTO/ITBEP K IAIOIIUE T0BO/IBI 3asBUTEINS, MO0 UX KOIUH.

[To pe3ynbraTaMm paccMOTpeHMsI KajloObl HCHOJHMTENb T'OCYJapCTBEHHOM  YCIyTH,
JOJDKHOCTHOE JIMIIA MCHOJHUTENs TOCYJapCTBEHHOM YCIYTHM, NPUHHUMAET OJHO M3 CIEAYIOLIUX
peLIeHuN:

1) ynoBneTBopsieT xkajiooy;

2) OTKa3bIBaeT B yJOBJIETBOPEHUH HKaJI00bI.

He noznnee aus, cneayromero 3a AHEM MPUHATHUS PELLIEHUs, 3asiBUTEIN0 B TUCbMEHHOU (popme
U 1O JKEIAaHWIO 3asiBUTENS B JJIEKTPOHHOW (opMe HampaBiseTcss MOTHUBUPOBAHHBI OTBET O
pe3yibTaTax pacCMOTPEHHS HKaIOOBbI.

B ciyuae ycTaHoBieHUS B XOJ€ WJIM IO pe3yJbTaTaM pPacCMOTPEHUS >KanoObl NMPU3HAKOB
cocTaBa a/IMMHUCTPATUBHOIO MPABOHAPYUIEHUS UM MPECTYIIEHUS TOJKHOCTHOE JIUIIO0, Ha/IeJICHHOE
MOJTHOMOYHSIMH 110 PACCMOTPEHUIO 5Kaj100, He3aMeATUTEIbHO HApaBiIseT UMEIOIUECs MaTeprabl o
MIPUHAITIC)KHOCTH.

JlomkHOCTHBIE JIlla MUHHCTEPCTBA UMEIOT IIPABO MOJATh KanoO0y MUHHCTPY Ha pelieHue u
(umm) pgeiictBus (Oe3AelCTBUE) HCIONHUTENS TOCYAApCTBEHHOM YCIyrH, JOJDKHOCTHOTO JIMIA
UCIIOJIHUTEJS TOCYAApCTBEHHOM yCIyrd, B Ipoliecce OKa3aHUs TOCYJapCTBEHHOM yciyru (manee —
xanoba) B CIEAYIOIMINX CIydasx:

1) Hapy1IeHne cpoKa OKa3aHMs TOCYIapCTBEHHOU YCIIYTH;

2) OTKa3 B OKa3aHUM IOCYJapCTBEHHOM YCIIYTH, €CJIM OCHOBAaHHS OTKa3a HE MPEAYCMOTPEHBI
IIPUHATBIMM  HOPMAaTUBHBIMM NpaBoBbIMM akTamu Poccuiickoit ®Penepaunu, IIpaBurenscTBa
MypmaHnckoii obnactu, MUHUCTEPCTBA;

3) OTKa3 HWCIOJHUTENSI TOCYIapCTBEHHOW YCIYrH, JTOJKHOCTHOTO JIMIA HCIIOJIHUTEINS
TOCYJapCTBEHHON yCIyrd B MCIpPaBIEHUHM MJONYIICHHBIX OINEYaTOK M OIIMOOK B BBIIAHHBIX B
pe3yNbTaTe OKa3aHUs TOCYJapCTBEHHOHN YCIYTH TOKYMEHTax JI0O HapylIeHHe YCTAaHOBJICHHOIO CPOKa
TaKMX UCIPABICHUI.



10. TpedoBanust K MaTepUAJIbHO-TeXHUYECKOMY odecre4eHu1o OKa3aHus
roCcyJapCcTBeHHOM yCJIyIu:

HcnomHuTeNnb rocydapCTBEHHON YCIYrHM OCYIIECTBIIIET 0Opa30BaTENbHYIO NESTEIbHOCTh B
CIICHHUAJIbHO MPEAHA3HAYCHHBIX 3JaHHUAX U IMMOMCHICHUAX, NOCTYIIHBIX IJI1 HACCIICHHA, OGGCHG‘-IGHHBIX
BCEMU CPEJICTBAMHU KOMMYHaIbHO-OBITOBOTO 00CITY>KUBaHUs, TelIe(OHHOM CBA3BIO.

ITo pasMepaM M COCTOAHUIO MOMCHICHUSA JOJIKHBI OTBCYATH Tp€6OBaHI/ISIM CaHHUTapHO-
TUTHEHUYECKUX HOPM, MPaBUJI IPOTUBONOKAPHON 0€30MacHOCTH, 6€30M1acCHOCTU Tpyaa pabOTHUKOB U
JOJIZKHBI 6LITB 3alluIICHbl OT BO3I[CﬁCTBH$I (I)aKTOpOB, OTpULATCIIbHO BJIMAOINWX Ha Ka4CCTBO
MIPEAOCTABIIAEMBIX YCIIYT.

HcnomHuTeNlb  TOCYNapCTBEHHOW  yCIyrd  JODKEH  OBITh  OCHAIIEH  CHEIHATbHBIM
o0opynoBaHuEM, ammnapaTypoi, MpudopaMu, OTBEUAIOIUMHU TPEOOBAHUSIM CTaHIAPTOB, TEXHUUYECKHX
YCIIOBUH, JAPYrUM HOPMATHUBHBIM TPeOOBAaHUSM U OOECICUMBAIOIIMMU HAJIEXKAIIEEe KadecTBO
MIPEAOCTABIIAEMBIX YCIIYT.

CriermanpHOoe  000pYIOBaHME HCIHOJB3YETCS CTPOTO IO HA3HAYCHUIO, COJCPKHUTCA B
TEXHUYECKU MCIPABHOM cOcTOsiHUU. HencnpaBHoe 000pyaoBaHNEe 3aMEHSIETCS WM PEMOHTHPYETCS, a
MPUTOJHOCTh K JKCIUTyaTallil OTPEMOHTUPOBAHHOTO OOOPYIOBAHHS IOATBEPIKIACTCS IMPOBEPKOU
CHELUATUCTOB.

11. Tpe6oBaHUA K 3aKOHHOCTH U 0€30MACHOCTH OKA3aHUA TOCYJAPCTBEHHOM yCJIYyIu:

['ocynapcTBeHHas yciyra Mo MpeaoCTaBICHHUIO JOMOJHUTENBHOTO 00pa30BaHUs OKa3bIBaeTCA
HACCJICHUIO IIpW HAJIWYHUU JOKYMCHTOB, B COOTBCTCTBUH C KOTOPBIMH OCYHICCTBIIACT ACATCIIBHOCTH
UCIIOJIHUTEIb TOCYIapPCTBEHHON YCIYTH.

HcnonHuTenb TOCYJapCTBEHHON YCIYTHM JOJDKEH HMMETh JIMIIEH3MIO Ha OCYIIECTBJIECHHE
00pa3oBaTeNbHON AEATEeIbHOCTH, YCTaBHBIE JOKYMEHTHI M MPOYHE JOKYMEHTHI (IITaTHOE paclucaHue,
IIpaBUJIa BHYTPEHHETO TPYAOBOI'0 paclopsiaKa, IIPUKa3kl, pELICHNUs, [IpaBWIa, HHCTPYKIINH, METOAUKH,
WHBIE JIOKAJbHBIE aKThl, PErJIaMEHTHUPYIOIIME OPraHU3alMI0 M OCYIIECTBICHHUE 00pa30BaTENbHOM
JESTeTbHOCTH, TIPaBa M 003aHHOCTH YJaIIIHXCS).

HcnomHuTenb rocyiapcTBEHHOW yCIyrd JODKEH HMETh NAachopT TOTOBHOCTH Ha HAadajo
y4eOHOro T0/a, BKJIIOYAOIIMNA 3aKIOYEHHUS OpraHoB, OCYILECTBISIOUIMX TOCYAapCTBEHHBIN
CaHUTAPHO-3IUIEMUOJIOTHYECKUNA U TOKapHBIM HAA30p, O NPUTOAHOCTU HCIOJNb3YEMBIX 3[IaHUNA U
MOMEILEHUH JJIs1 OCYILECTBICHHUS 00pa30BaTEILHOIO MPOoLiecca.

HcnonHuTenb rocyAapCTBEHHOM YCIYTH JOJIKEH HMETh SKCIUTyaTallMOHHBbIE JOKYMEHTHI Ha
MMeEIoIIHecs: 000pyAoBaHue, MPUOOPHI U anmaparypy.

12. TpeGoBaHnusi K AOCTYNHOCTH TOCYAapCTBEHHOW YCJYIH AJs NOTpeOuTee:

Bo3MoxHOCTB MOJTydeHHUsl FpakAaHaMU JOTOJIHUTEILHOTO 00pa30BaHUs HE JOJDKHA 3aBUCETh
OT IIOJIa, DPAchl, HALMOHAIBHOCTH, A3bIKA, IPOUCXOXKICHMS, HMYILECTBEHHOIO, COLMUAJIBHOIO U
JOJDKHOCTHOTO — TIOJIOKEHHWSl, MECTa JKUTENbCTBA, OTHOLIEHUS K  PEIUruH, YOeKIeHH,
MPUHAAIIEKHOCTH K OOIECTBEHHBIM 00BEIMHEHUSAM, a TAaKXKe JPYTUX 00CTOSATEIbCTB.

[Tosryuenue rpaxaaHaMy TOMOJHUTEILHOTO 00pa30BaHMsI JOKHO ObITh OOLIETOCTYITHBIM IpU
coOMoIeHM TpeOoBaHUM, M3MOKEHHBIX B M. 9.2 Hactosimero CraHgapTa, HOPMaTHBHO-TIPABOBBIX
JOKYMEHTOB MCIIOJTHUTENS TOCYJapCTBEHHOM YCIIYTH.

13. TpeGoBaHusi K  YPOBHIO KaJpoOBOro odecreveHHsl OKa3aHHUs TOCyIapCTBEHHOI
YCJIYIH:

Hcnonaurens roCyAapCTBEHHOMN YyCIIyr JOJDKEH OBITh YKOMIUIEKTOBaH
KBTM(DUIIUPOBAHHBIMU TIEAATOTUYECKUMH, PYKOBOASIIUMU U MHBIMH PAaOOTHUKAMHU B COOTBETCTBHUH
CO ITAaTHBIM PAaCIIMCAHUEM.

CrnenuanucTel  JOJDKHBI ~ MMETh  COOTBETCTBYIOIIEE  OOpa3oBaHWe,  KBaTU(UKAIUIO,
poeCCHOHABHYIO TIOJITOTOBKY, 00J1a/laTh 3HAHUSAMH M OIBITOM, HEOOXOMUMBIMHU JIJISI BBITTOJTHEHHS
BO3JIO’KEHHBIX Ha HUX 00sI3aHHOCTEH.

Hez[arornquKaﬂ JCATCIBHOCTh II0 peain3allui JOMOJHUTCIbHBIX O6H_Iep33BI/IBaIOI]_[I/IX
MPOrpaMM  OCYIIECTBISIETCS JIMIIAMHU, HMEIOIIMMHU cpefHee MpodeccHoHalbHOe WM BBICIIEE
o6pa303aHI/Ie (B TOM YHCJIC IO HAITPABJIICHHUAM, COOTBCTCTBYIOIIMM HAIIPABJICHUAM AJOIIOJIHHUTCIBHBIX
o0IIepa3BUBAIOIINX MPOrpaMM, pEATU3yeMbIX HUCIOJHUTENEM TOCYIapCTBEHHOH YCIYTH) U
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OTBEYAIOIUMH  KBAIU(PHUKALMOHHBIM  TpeOOBAHUSAM,  YKa3aHHbIM B  KBAIM(UKALMOHHBIX
CIpaBOYHHKAX, U (MJIN) MPOPECCHOHATBHBIM CTaHAAPTAM.

HcnomHuTeNnb rocyAapCTBEHHONW YCIIYTH BIIPaBE NPUBJICKATh K PEAIM3alUU JOMOJIHUATENbHBIX
o0IIepa3BUBAIOIIMX IPOrPaMM JIMI], MOJIyYalOIIMX BBICIIEE WJIM CpeAHee NpoQecCHOHATHLHOE
o0pa3oBaHMe B paMKaX YKPYINHEHHBIX TPYII HalpaBl€HUH MOJTOTOBKHM BBICHIErO 0Opa3oBaHMs U
CIELMANBHOCTEH CpenHero NpoQecCHOHAIBHOrO 00pa3oBaHUsl «OOpa3oBaHHE M MEIAarOrMYecKue
HayKW» B cilydae pPEKOMEHJAlMU AaTTEeCTALMOHHOM KOMHCCHMHM U COOJIOAEHUS TpeOOBaHMIH,
MPEIyCMOTPEHHBIX KBATU(PUKALMOHHBIMU CIIPABOYHHKAMH.

VY  cneuuanucToB KaXIOW KAaTeropuM JIOJDKHBI  OBITh  JIOJDKHOCTHBIE  MHCTPYKLUH,
YCTAaHABJIMBAOIIME UX 003aHHOCTH U IIpaBa.

VpoBeHb KBamupuKanMid paOOTHUKOB M KaKAOH 3aHMMAaeMOW JOJDKHOCTH JIOJDKEH
COOTBETCTBOBATh KBAJTH(PUKAIIMOHHBIM XapAaKTEPUCTUKAM IO COOTBETCTBYIOIIEH MOJDKHOCTH, a JUIS
[e1arOrMYecKuX pabOTHUKOB - KBAIU()UKALMOHHONW KaTerOpuu.

VY ucnonHUTENS TOCYAapCTBEHHOW YCIYrH TOJIKHBI ObITh CO3JaHbl YCJIOBUS JAJIs aTTEeCTalluU
CIICLIMAJIUCTOB.

Hapsny ¢ coorBercTByromed kBampukanuein W npodecCHOHAIN3MOM  COTPYAHHKH
OpraHu3alK JO0JDKHBI 00Ja/1aTh BBICOKUMHU HPABCTBEHHBIMH M MOPAJIbHO-3TUYECKUMHU KauyecTBAMU,
YyBCTBOM OTBETCTBEHHOCTH.

K nmegarornyeckoil J€ATEIBHOCTH MCIIOJHUTEIEM TOCYAAPCTBEHHOMW YCIYTHM HE JIOIyCKaeTcs
IepeyeHb JIML, YTBEP)KICHHBIM 3aKOHOAATEIbHBIMU aKTaMM M HOPMAaTUBHBIMHU IPaBOBBIMU aKTaMU
Poccuiickoit @eneparuu.

14. TpeOoBanusi K YPOBHIO HH(POPMALMOHHOIO o0ecreyeHUsi MNOTpPedUTENEH
rOCyAapCTBEHHOM yCIOyIu:

HNupopmaninonHoe obecriedeHne MpeI0CTaBICHUs YCIYTH OCYIIECTBIISIETCSI B COOTBETCTBUM C
TpeOoBaHUAMH 3aKoHoNaTenbcTBa Poccuiickoit denepanuu. VcnoaHuTenb rocyAapcTBEHHON yCIyru
o0ecreunBaeT OTKPBITOCTh M JIOCTYIHOCTh MH(OpManuu o0 ycimyre. OCHOBHBIMH TPEOOBaHUSIMH K
MH(GOPMHUPOBAHUIO SBIISIOTCS:

— JIOCTOBEPHOCTh IPEOCTAaBIECHHONW NH(OPMALINH;

— YEeTKOCTb B U3JI0)KEHUU UH(POpMaIUY;

— TMOJHOTa UHQOpMaINH;

— yZA00CTBO U AOCTYNHOCTH MOJXYYEHHs] UHPOpMALINH;

— ONEPaTUBHOCTH MPEAOCTaBICHUS UHPOPMALIIH.

WupopmupoBaHre O MPEIOCTABIEHUU YCIYTU OCYLIECTBISETCS uepe3 OQHUIMATbHBIM CalT
oOpa3zoBaTenbHOW opraHuzanuu B cetu «VHTepHeT», a Takke Ha HH(POPMALMOHHBIX CTEHAAX
YUpEXJIEHUs, B CpEACTBaX MaccoBOM MH(pOpMaIUu.

VcnonHuTeNnb rocylapcTBEHHON YCIYrM JOJDKEH OOECHeYUTh OTKPBITOCTh M JOCTYHMHOCTb
cienyroiei nH(popMaluu IOCPEICTBOM pa3MelleHusl Ha ouuuanbHOM caiite B cetu «MHTEepHET»

a) uHpopMalUu:

— 0 Jare co3JaHus, 00 ydpeauTesie, O MECTE€ HaXOXJECHUS HCIIOIHMUTENS TOCYJapCTBEHHOMN
YCIYTH, pexXuMe, Tpaduke padboThl, KOHTAKTHBIX TeJepoHax U 00 agpecax 3JIeKTPOHHOM MMOYTHI;

— O pYKOBOJUTENE HCHOJIHUTENS TOCYAapCTBEHHOM  yCIyrd, €ro  3aMeCcTUTEINX,
pyKoBoOAUTENAX (prunnanoB (IpU UX HAJIMYUU), B TOM YHUCIe: paMIIINs, UMs, OTYECTBO (IIPU HAIUYHH)
PYKOBOIMTENS, €r0 3aMECTUTENIEH, JOJKHOCTb PYKOBOJUTENS, €ro 3aMECTUTENIEH, KOHTaKTHbIE
TenedOHBI, aapec IEKTPOHHOM MOYTHI,

— O CTPYKType M 00 opraHax YHpaBJICHHs HCIIOJHUTENS TOCyJapCTBEHHOM YCIYr'H, B TOM
qucie: HauMEHOBAaHUE CTPYKTYPHBIX NOJpasJeNeHuil (opraHoB yrpasieHHs); (paMuinu, HMEHa,
OTYECTBAa U JIOJDKHOCTH UX PYKOBOAMTENEH, MEcTa HaxOXAEeHMs, TesledOoHbl U agpeca 3JIEeKTPOHHOMN
MOYTHI CTPYKTYPHBIX MOApa3IeNeHHi, agpeca opUIHaIbHbIX CalTOB B ceTH «MHTepHEeT», CBEACHUS O
HaJIMYUU TIOJIO)KEHUN O CTPYKTYpPHBIX Mojpa3felieHusx (00 opraHax ymnpaBieHHs) C MPHIOKEHHUEM
KONMH yKa3aHHBIX MOJOXKEHUH (TIPH UX HATUYHH);

— o (popmax oOyueHus;

— 0 HOPMaTHUBHOM CPOKE 00y4eHHS,;
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00 y4eOHOM TIJIaHE C MPUIIOKEHUEM €T0 KOIUH;
00 aHHOTalMU K IporpaMMam JIOIOJHUTEIBHOTO 00pa30BaHUs C PUIIOKEHUEM HX KOIUil;
0 KaJIeHAapHOM Yy4eOHOM rpaduKe ¢ MPUIOKEHUEM ero KOIuu;

— 0 METOOMYECKMX U HHBIX JIOKyMEHTaxX, pa3paboTaHHBIX i oOecredyeHus
00pa3zoBaTEeIHLHOTO MPOIIECCa;

— O YHCJIEHHOCTH OO0YYaIOIIMXCS MO peaqu3yeMbIM 00pa30BaTelIbHBIM IporpamMmam 3a CyeT
OIO/PKETHBIX acCCUTHOBaHUH (enepanbHOro Oroxkera, 610/pkeToB cyosekToB Poccuiickoit denepanuu,
MECTHBIX OOJKETOB W IO JIOTOBOpaM 00 00pa3oBaHWMU 3a CYET CPeACTB (PHU3MUECKUX U (WIIN)
IOPUANYECKUX JIULL;

— O MEepPCOHATBHOM COCTaBE TENAarOrHYeCKUX pPaOOTHUKOB, B TOM 4YHCIe: (pamuius, ums,
OTYECTBO (IIpU HAJIM4YMK) paOOTHHKA, 3aHMMaeMasi JOJDKHOCTh (JIOJKHOCTH), Y4€Has CTeneHb (Ipu
HaJW4MH), y4YeHOe 3BaHWE (MpU HAIW4YMH), HAUMCHOBAHHWE HAMPABJICHHUS TOJATOTOBKH M (MJIN)
CHEIMAILHOCTH, IAHHBIC O MOBBIMICHUN KBATH(PHUKAIUN U (UITH) TPOdECCUOHATBLHON MePEnoIrOTOBKE
(Tpu HaNTMYMN);

— 0 MaTepUAIbHO-TEXHUYECKOM 00ECIIeYeHNH 00pa30oBaTeIbHON JEATEILHOCTH, B TOM YHCIE
CBEJICHHS O HAIMYUHU 000PYTIOBAaHHBIX YICOHBIX KaOWHETOB, 00OBEKTOB IS IPOBEICHUS TPAKTHICCKHUX
3aHATUNA, OUONIHOTEK, OOBEKTOB CIIOPTa, CPEACTB OOyUeHHUs U BOCIUTAHHUS, 00 YCIOBHUSIX OXpaHbI
3MI0pPOBbSI  y4YallMXCsA, O JOCTyle K HHPOPMAIMOHHBIM CHCTEMaM © HH()OpPMAIHOHHO-
TEJICKOMMYHUKALIMOHHBIM CETSM, 00 OJJIEKTPOHHBIX 00pa3oBaTEeNbHBIX pecypcax, K KOTOPBIM
o0ecrieynBaeTcs TOCTYN YUalIuxcs:

— O KOJHMYECTBE BAaKaHTHBIX MECT HJs MpHema (MepeBoja) Mo Kaxaoil o0pa3oBaTelbHOM
nporpaMMe (Ha Mecta, (GMHaHCHpYEMBbIE 3a cUeT OI0/PKETHBIX aCCUTHOBaHUH (hefiepaibHOro OI0KeTa,
OroxeToB cyobpekToB Poccuiickoit denepanyn, MECTHBIX OIOKETOB, IO JI0TOBOpaM 00 00pa3oBaHUH
3a CYET CPEJICTB PU3MYCCKUX U (WJIH) FOPUIUYSCKHX JIHIT);

— O HaJWYAUA WM YCJIOBHUSAX MPEAOCTABICHHUS OOYYAIONIUMCS CTUICHIWNA, MEp COIHAILHOM
MTOJIICPIKKH;

— 00 oOweMe oOpazoBaTeNbHOW JACATCIBHOCTH, (UHAHCOBOE OOECIeYeHUE KOTOPOM
OCYIIIECTBISIETCS 3a CUET OFOPKETHBIX aCCUTHOBAHUU (eiepanbHOro Or0KeTa, OI0IKETOB CYOBEKTOB
Poccuiickoit ®denepanuu, MECTHBIX OOJDKETOB, MO JOroBopaM 00 00pa3oBaHUM 3a CUET CPENCTB
¢buznueckux u (WIK) IOPUINYECKUX JUII;

— O MOCTYIUICHUH (DHHAHCOBBIX M MaTEPUATHHBIX CPEJICTB M 00 WX PacXOJOBAaHUU 110 UTOTAM
(MHAHCOBOTO TO/A;

0) konuu:

— YCTaBHBIX JOKYMEHTOB HCIIOJIHUTENS TOCYAapCTBEHHOU YCIIyTH;

— JIUIEH3UHU Ha OCYIIECTBICHHE 00pa30BaTeNbHOM IEATEIHHOCTH (C MPHUIOKEHUSIMU );

— muaHa (UHAHCOBO-XO3SIICTBEHHON MAESITENbHOCTH, YTBEPKAEHHOTO B YCTAHOBJICHHOM
3akoHoAaTenbCcTBOM Poccuiickoit denepariuu nopsiake, Uiau OHKETHON CMETHI;

— JIOKQJBHBIX HOPMATHUBHBIX AaKTOB, MPAaBWJI BHYTPEHHETO PACIOpPSIKA YYaIIUXCsl, MPaBUI
BHYTPEHHETO TPYJOBOTO PACTIOPSIKA M KOJUIEKTUBHOTO JOTOBOPA;

B) OTYET O pe3yibTaTrax caMooOCIeI0BaAHUS;

T') JIOKyMEHT O TMOpsIKE OKa3aHWs IUIATHBIX 0Opa30BaTENBHBIX YCIyT, B TOM YHCIE 00pasern
JoroBopa 00 OKa3aHUM IUIATHBIX O00Pa30BATENBHBIX YCIYT, TOKYMEHT 00 YTBEPKIECHHUH CTOMMOCTHU
o0OyueHus o KakJ0i 00pa3oBaTeNIbHOI MporpamMme, peskuMa 3aHsATUH TPYIIIL;

1) TIPEIMUCcCaHusl OPraHOB, OCYIIECTBIISIIONINX TOCYAapCTBEHHBI KOHTPOIb (Haa30p) B cdepe
o0pa3oBaHMs, OTYETHI 00 HCITOJIHEHUU TaKUX MPEANUCAHUN;

€) UHYI0 HH(OPMAIIKIO, KOTOpask Pa3MeIaeTcs, OMyOIUKOBBIBACTCS 110 PEUICHUIO UCTIOTHUTEINS
TrOCYAapCTBEHHOMW YCIyTH U (WIN) pa3MelieHre, OmyOJuKOBaHHE KOTOPOU SIBIISIFOTCS 00s13aTeIbHBIMHU
B COOTBETCTBHHM C 3aKOHOJATENBLCTBOM Poccuiickoii denepanuu.

Croco6 mony4ueHust nHGOpMaIUH CocraB pazMeniaeMoii mHGopMaIuu [TeprnoanauOCTH
0OHOBJICHUS
UHpOpPMaLUH
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1 2 3
Ha odumnmansaom caiite Caenenus 00 HCIIOMHUTENE rocyaapcTBeHHON yeiayru | [locTosHHO
MuHuncTepcTBa 00pa3oBaHusI U CO CCBUIKOH Ha CalThl, TOCYJapCTBEHHBIC 3aIaHUS U
Hayku MypMaHCKOH o0nacTu OTYETHI O BHIMOJIHEHNH, HHPOPMALIUS O TEKYIIEH
http://minobr.gov-murman.ru JeSITSIILHOCTH UCTIOIHUTENSI TOCYIApPCTBEHHOM YCITyTH
CaliT ucionHuTeNs CaezneHust 00 UCTIONHUTENE TOCYAapcTBeHHOU yenyry, |IloctosiHHO
rOCYIapCTBEHHON YCIIyTH HOpMAaTUBHas [IpaBoBast 0a3a, MyOJUYHbIC TOKJIAIbI,

nHGOpMaLUs O TEKYLIEH NeITeIbHOCTH UCIIOIHNUTENS
rOCYJapCTBEHHOU yCIIyTH

HH(bOpMaHHOHHBIC CTCHABI B Csenenuns 00 UCITOIHUTEIIE FOC}’I[apCTBeHHOfI yciayry, ITocTostHHO
MOMEIIEHUIX UCIIOTHUTEIS pacnucanue 33H$1TI/II>1, HOpMATHBHAA IIpaBOBasd 6333,
BOIIPOCHI obecrneuenus 6€30MacHOCTH

Y4YaCTHUKOB 06pa30BaTeJ'H)HOF0 Imporecca,
uHpopManus 0 TeKyIeH AeITeIbHOCTH UCTIOTHUTEIS
roCyJapCTBEHHOU yCIIyTH

roCyJapCTBEHHOU yCIIyTH

15. TpeGoBaHusi K OpPraHM3anMH y4eTa MHEHHMs NOTpedHMTesell 0 KayecTBe OKA3aHMS
rocy/1apCcTBeHHOM yCIyIH:

VcrnonHUTEeb TOCYAPCTBEHHOM YCIyTH BIPAaBE OCYIIECTBISITH COILMOJIIOTUYECKUN OMpOC
YY4aCTHUKOB 00pa30BaTEeNbHOIO Ipoliecca MO OLEHKE KadecTBa OKAa3blBAEMBIX 0O0pa30BaTEIbHBIX
yCIyT, aHAJIU3 OTYETHBIX IMOKa3aTelell, aHalu3 CTaTUCTHUYeCKUX mokazaTenel. [lyOnmuunbiii moknan
pa3MeniaeTcs Ha caiiTe HCIIOJIHUTEINSI TOCY1apCTBEHHOM YCIIyTH.

16. Unble TpeOoBaHHUs, HeOOXOAMMBIE JJsi 00ecleYeHUs] OKA3aHUSI TOCYJAAapPCTBEHHOM
YCIYIrH HAa BBICOKOM Ka4YeCTBEHHOM YpPOBHe, omnpeaeisieMble W CnoJIHUTENbHBIM OPraHoOM
rocyaapcTBeHHoil BjaacTu MypmaHckoii o0J1acTu:

He npenycmotpeno.
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ITOKA3ATEJIN .
OIIEHKHU KAYECTBA OKA3ZAHUA I'OCYJAPCTBEHHOM YCJIYT'U 11O PEAJIM3ALIUN
JOINOJIHUTEJIBHBIX OBINEPA3ZBUBAIOIIUX ITPOT'PAMM

[Ipunoxenue
k Crannapty

HaunmenoBaHue mokasaTtens Hopmartusnoe Meroauka pacuéra HUctounuk
Ka4yeCcTBa, €AWHULIBI U3MEPEHUS | 3HAUEHUE NTOKA3aTeNsA UHGpOpMAIUH
KadecTBa MOJTYYEHUS] JTAHHBIX
JIJIS OTIpeieIeHUs
(hakTHUECKOTO
3HAUCHMUS
1 2 3 4

IMoka3zaTesin KayecTBa, XapaKTePU3YOIHE Pe3YJIbTAT 0KA3aHUS TOCY/IaPCTBEHHOI YCJIyTH

Jons ygamuxcs, 3aBepIInBIIIX He menee 65% UwncneHHocTh yuammuxces | OTaér
o0ydeHHe 110 JJOTOIHUTEIEHBIM Ha KOHEI] OCBOCHHUS UCTIOTHUTEIIS
00I1Iepa3BUBAIOIIUM IIPOTPaAMMaM JIOTIOJTHUTEIbHOMN roCyIapCTBEHHOM

o0mepa3BuBaroOIIeH YCIyTH

IpOrpamMmsl / YUCICHHOCTh

ydamuxcs Ha Ha4aJ1o

OCBOCHHS

JIOTIOTHATENBHON

o01mepa3BuBaroOIIeH

nporpaMmsl X 100
Jons yqacTHUKOB perrnoHanbHbIX, |20% UncneHHOCTh Y9aCTHUKOB | OT4éT
OKPY>KHBIX, (peiepalibHbIX H pPETUOHANBHBIX, HCTIOJTHUTEIIS
MEKTyHaPOIHBIX MEPOIIPUSATHH OT OKPYKHBIX, (heJIepabHBIX | TOCYIapCTBEHHOM
o0IIIe# YCTIEHHOCTH MepOoTpusIThi / 001Iast YCITyTH
00yYaroIMXCs HCTIOTHUTES YHCIIEHHOCTb
TOCYJapCTBEHHON YCITyTH oOyyaromuxcs

UCTIOJTHUTEIIS

roCcyJapCTBEHHOU yCIIyTH

x 100
Y 10BIETBOPEHHOCTH KAUYECTBOM He menee 80% Hosst oT o01iero uncia Otuér
MPEOCTABISEMbIX noJyJaresei UCTIOJTHUTEJISI
TOCY/IapCTBEHHBIX YCIIyT rOCY/IapCTBEHHOM yCIIyTH, |TOCyIapCTBEHHOM

YJIOBJIETBOPEHHBIX yCIyTu

KauyeCTBOM OKa3aHMS yCIyT
WCTIOJIHUTEIS
roCylapCTBEHHOH yCiIyTn

Iloxka3aTesm KadecTBa, XapaKTepH3ylOIIHe YCIOBHMsS, BJIMSAOIIME HA KavyecTBO INMpoHecca OKA3aHUS

roCyIapCTBEHHOM YCIyTrH

1. Tpe60BaHI/I$I K MaTCpUAJIbHO-TCXHUUICCKOMY 00€CIIEYCHUIO OKA3aHUs FOC}’}.‘[apCTBCHHOﬁ yCiyru

CocrosHue 3/1aHMS,
3a/ICCTBOBAHHOTO HCITOJTHUTEIEM
rOCy/IapCTBEHHOH YCIIyTH

100%

Jons 3nanuii, He
SIBJISTFOIITX CSE
aBApUUHBIMU, U
000pyTIOBAaHHBIX
BOJIOTIPOBO/IOM,
KaHaIu3aIlueH,

AKTBI 0 TOTOBHOCTH
UCTIOJTHUTENS
roCy/1apCTBEHHON
YCIIyTH K y4eOHOMY
rony
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BOJOCTOKOM, UMEIOIINX
yueOHbIe TOMEIICHHS,
KOMHATBI IJIS1 OTABIXA
paOOTHUKOB UCIIOJIHUTEIIS
rOCYAapCTBEHHOMN YCIIYTH,
TyaJICTHbIE KOMHATBI

CocTogune noMeleHn
WCTIOJTHUTEJIS TOCYAapCTBEHHON

YCIYTH

100%

Jons yueOHBIX MOMEIeHUH
WCTIOJIHUTETIS
rOCyJapCTBEHHOU yCIIyTH
UMEIOIUX:

- ICIIpaBHYIO MeOenb U
y4ueOHOe obopyaoBaHue,
COOTBETCTBYIOIIIHE YHACITY
oOyJarommxcs,
YYUATHIBAIOIIAE CAHUTAPHO-
TUTHEHUYECKIE
TpeOoBaHus;

- OCHAIIIEHHBIX CUCTEMaMHU
TEIUIOCHA0KEHUS U
OCBEIICHUSI,
00ecneYrBarOIINIMU
TEMIIEpaTYpHBIA U
CBETOBOM PEXHUM B
COOTBECTCTBUU C
tpeboBanusmu CanlluH

AKTBI O TOTOBHOCTH
UCIIOJTHUTENSA
roCyJapCTBEHHOM
YCIYTH K y4eOHOMY
rony

O0opya0BaHuE U OCHAILICHHUE
peanu3anuu 00pa30BaTENbHBIX
IporpamMm

100%

JloJist HOTIOTHUTEBHBIX
0011epa3BUBAIOIINX
IPOrpaMM, peaan3yeMbIX
WCTIOJTHUTENIEM
roCyAapCTBEHHOMN YCIIYTH,
OCHAIIIEHHBIX B
COOTBETCTBHH C
TpeOOBaHUSAMH IPOTPaMM

Otuér
HCHOJHUTES
roCyJapCTBEHHOM
yCIIyru

2. TpeboBaHus K 3aKOHHOCTH M 0€30IIaCHOCTH OKa3aHUsl TOCYJapCTBEHHON YCIIyTH

CootBercTBHe yupeautenbHeix 1 | 100% Jons noKkyMeHTOB Wudopmarnus co
pa3pelnTeNbHBIX JOKYMEHTOB WCTIOJIHUTETIS CTOPOHBI
WCTIOJIHUTENS TOCYIapCTBEHHOM TOCYJapCTBEHHON YCIIYTH, | KOHTPOJIHPYIOIIHX
YCIYTH LeJIM TOCY1apCTBEHHOM COOTBETCTBYIOIIMX LIEJIM | U HAJ30PHBIX
YCIYTH rOCYIapCTBEHHON YCIIyTH | OPIaHOB II0 UTOr'aM
IIPOBEIEHHBIX
MPOBEPOK Ha
Ka4eCTBO
IIPENOCTABISAEMOM
rocy1apCTBEHHOM
yCIyTH
CooTBeTCTBHE YCTAaHOBJICHHBIM 100% Homnst 00beKTOB Wndopmarus co

rOCy/1apCTBEHHBIM CAHUTAPHO-
SMUIEMHUOJIOTHUECKUM IIPaBUiIaM U
HOpMaTHUBaM

VCTIOJTHUTENS
roCyJIapCTBEHHOM yCIIyTH,
COOTBETCTBYIOLINX
CaHUTApHO-
SMHUIEMHUOJIOTHYECKUM
MpaBwUjiaM 1 HOpMaTHUBaM

CTOPOHBI
KOHTPOJIUPYIOLINX
Y HaJI30PHBIX
OpraHoB IO UTOraM
MIPOBEIEHHBIX
MIPOBEPOK Ha
Ka4yecTBO
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MPE0CTaBIsIEMON
rOCYyJapCTBEHHOU
YCIyTH
CoOOTBETCTBUE YCTAHOBICHHBIM 100% Jonst 00beKTOB AKTBI 0 TOTOBHOCTHU
TOCYJIapCTBEHHBIM TPEOOBAHUSIM WCTIOJTHUTEIIS HCTIOTHUTES
MokapHOH 0€30MmacHOCTH rOCyJapCTBEHHOM YCIIYTH, |TOCYIapCTBEHHOU
COOTBETCTBYIOIINX YCIIyTH K y4eOHOMY
rOCyIapCTBEHHBIM ToJy
TpeOOBAHUAM TOKAPHOU
0e30macHOCTH
Hanuuue o6ocHOBaHHBIX ka100 Ha | 0% Jloyst 060CHOBaHHBIX HNudopmanus co
JESATSILHOCTh UCTIOTHUTEIIS Kanoo, Mo KOTOPBIM CTOPOHBI
TOCYJapCTBEHHOW YCIIyTH K MPUHSATHI MEPHI K O0IIEMY | KOHTPOJIUPYHOIIUX
y4eOHOMY TOJTy, TI0 KOTOPBIM YHCITy 000CHOBaHHBIX 1 HaJ[30PHBIX
MPUHSATH MEPHI Kanoo OpraHoOB IO UTOraM
MIPOBEICHHBIX
MPOBEPOK HA
Ka4ecTBO
IIPENOCTABIAEMOMN
roCyIapCTBEHHOM
YCIyTH
Hanuuue cnyuyaer tpaBmupoBanus | 0% KonuuectBo ciyuaen Otuér
00YYarOIIUXCS MPU PeaTH3aIuK TPaBMHUPOBAHHS HCTIOTHUTEIS
TOCYJapCTBEHHOU YCIIyTH o0yyaromuxcst Ipu roCyJapCTBEHHON
WCTIOJIHUTEIIEM TOCYAapCTBEHHOMN peanuzanuu YCIyTH
YCIYTH TOCYIApPCTBEHHOM yCIyTH
UCTIOJTHUTEIIEM
roCcyJapCTBEHHOU yCIIyTH
3. TpeboBaHus K TOCTYIMTHOCTH TOCYJAAPCTBEHHON YCITyTH JUIsS IOTpeOuTenei
OO0ecrieueHne 10CTATOYHOTO He menee 95% Hons motpebureneit OTtuéTt
KOJTMYECTBA MECT JIJISI TONTyUCHHUS TOCYJapCTBEHHOU YCIIYTH | UCTIONTHUATEIS
TOCYJapCTBEHHOU YCIIYyTH Y K 0o01IeMy 4ncity roCyJapCTBEHHOM
WCTIOJIHUTENS TOCYIapCTBEHHON MOTEHIMATBHBIX YCIyTH
YCIyTH notpeouTesnen
roCcyJapCTBEHHOU yCIIyTH
Peanu3zanust JOMOTHUTEIBHBIX Hamuuwne nporpamm | Hannuwe nporpamm it | OTuér
00I1Iepa3BUBAIOIINX MPOTPAMM JJIs yUaIuXcs ¢ UCTIOJTHUTEJISI
YYAIIUXCS C OTPaHUYCHHBIMU OTrpaHHYCHHBIMU roCyIapCTBEHHOMN
BO3MOXHOCTSIMU 30POBbSI BO3MOXKHOCTSIMH 3JIOPOBBSI | YCIYTH
4. TpeboBaHUs K YPOBHIO KaJIpOBOTO 00ecIieUeHHs OKa3aHMs TOCYAapCTBEHHOHN YCIyTH
YpoBeHb 00pa3oBaHus 100% ot pabOTHUKOB Otuér
PaObOTHUKOB MCIIOTHUTEIS WICTIOJTHUTEIIS WCTIOTTHUTETIS
TOCYJIApCTBEHHON YCITyTH TOCYJIapCTBEHHOU YCIIYyTH, |TOCYIapCTBEHHOM
VMMEIONINX BhICIIee U (WIH) | yCIyTH
cpenHee
npodeccuoHanbHOe
o0paszoBaHme
YpoBeHb npodeccHoHaTEHON He menee 75% Jonst paboTHUKOB Otuér
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KBaM(QHUKAUU pabOTHUKOB WCTIOJTHUTEIIS UCTIOJTHUTEJISI
WCTIOJTHUTEIIS TOCYAapCTBEHHON rOCyJIapCTBEHHOM YCIIyTH, |TOCYJIapCTBEHHON
YCIYTH MPOTIIEAITIX YCIyTH
COOTBETCTBYIOIIYIO
aTTeCTaluIo
[loBrImenne kBamupUKaIuu He menee 90% Homnst pabOTHUKOB Otuér
PaObOTHUKOB MCIIOTHUTEIS WCTIOJTHUTEIIS UCTIOJTHUTEIIS
rOCyIapCTBEHHOH YCIIyTH rOCyJIapCTBEHHOM YCIIyTH, |TOCYJIapCTBEHHON
MPOTIEAITIX YCIyTH

npogecCHOHANBHYIO
NEPEnoAroTOBKY MU
KYPCHI TIOBBIIIEHUS
KBATH(UKAIINN HE PEKe
yeM 1 pa3 B Tpu rosaa

5. TpeboBaHus K yPOBHIO HH()OPMAIIMOHHOTO O0ECTICUCHHS

oTpeduTeNel TOCyJapCTBEHHON YCIyTH

Hanmuue tenedonHoii n
(hakCHUMHUITBHOH CBSI3U Y
HCIIOJIHUTENIS TOCYAAPCTBEHHOMN

YCIYTH

He menee 90%

Jonst pyHKIMOHMPYIOIIKX
TeJIe(OHHBIX HOMEPOB U
cpencTB haKCUMUIBHOM
CBSI3U Y UCTIOJTHUTEIIS
rOCyJapCTBEHHOU yCIIyTH

Otuér
HCIIOJTHUTENS
roCyJapCTBEHHOM
yCIIyTH

Hanuuue 31eKTpOHHOM OYTHL y
WCTIOJIHUTEIS] TOCYJapCTBEHHON
YCIIyTH

100%

Jonst pyHKIMOHMPYIOIIKX
aJpECOB ANEKTPOHHON
IMOYTHI Y UCTIOJITHUTCIIA
roCyJapCTBEHHOU yCIIyTH

Wudopmarnus co
CTOPOHBI
KOHTPOJIUPYIOLINX
Y HaJI30pPHBIX
OpraHoB IO UTOTaM
IIPOBENEHHBIX
MIPOBEPOK Ha
Ka4eCcTBO
MIPEOCTaBIAEMON
roCyJapCTBEHHOM
yCIIyTH

Hanuuue oduimansHoro caiita
WCTIOJIHUTENS TOCYIapCTBEHHON
ycnyru B cetn IHTepHeT,
COOTBETCTBYIONIECTO (hesepaabHbIM
rOCyJIapCTBEHHBIM TPEOOBAHUSIM

100%

Jost napopmanum,
NpeICTaBICHHON Ha
oduLMaNBEHOM caiiTe
WCTIOJIHUTEIIS
roCyAapCTBEHHOMN YCIIYTH,
COOTBETCTBYIOIIEH
(benepanbHBIM
rOCyJapCTBEHHBIM
TpeOOBaHUAM

WNudopmanus co
CTOPOHBI
KOHTPOJIUPYIOLINX
Y HaJI30PHBIX
OpraHoB 10 UTOTaM
MIPOBEIEHHBIX
IIPOBEPOK Ha
KauecTBO
MIPeI0CTaBIAEMON
roCy/1apCTBEHHOMN
YCIIyTH

Hannune nndopmannu 06
WCTIOJTHUTEJIE TOCYAAPCTBEHHOM
YCIIYTH B PA3INIHBIX
WHPOPMALMOHHBIX CHCTEMAax

He menee 90%

Honst unpopmarun 00
UCTIOJTHUTEIS
roCyAapCTBEHHOMN YCIIYTH,
NPEICTABICHHOH B
PazIUIHBIX
WHPOPMAITMOHHBIX
cucreMax

Wndopmanus co
CTOPOHBI
KOHTPOJIUPYIOIIIX
Y HaJI30PHBIX
OpTraHoOB 0 UTOTaM
IIPOBENEHHBIX
IIPOBEPOK Ha
KauecTBO
IIPENOCTABISAEMOM
roCy/1apCTBEHHON
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YCIyTH

Hanmmuwne naopmannoHHbIx
CTEHJIOB B IIOMEIIIEHHUSIX

HUCIIOJTHUTCIIA I‘OC}’HapCTBeHHOfI

YCIIYTH O IIPEJOCTaBIIAEMbIX
rOCYJapCTBEHHBIX yCIyIrax

100%

Hoist rocyjapcTBEHHBIX
ycIryT, HHPOPMAIHS O
KOTOpPBIX MpEACTaBIeHA Ha
CTEHZaX B TIOMEIIEHUX Y
WCIIOJTHUTEIS
roCyZapCTBEHHOU yCIIyTH

HNudopmanus co
CTOPOHBI
KOHTPOJIUPYIOIIUX
1 HaI30pHBIX
OpraHoB IO UTOTaM
IIPOBENEHHBIX
IIPOBEPOK Ha
Ka4ecTBO
IIPENOCTaBIAEMOMN
rOCyJapCTBEHHOU
yCIIyTH

6. TpeOoBaHuUs K OpraHU3allH yYeT

a MHCHUA HOTpe6PITeJ'IeI71 O Ka4€CTBEC OKa3aHUA FOCYI[apCTBeHHOfI yCIIyru

VYuér obpatieHni rpakaaH u
OopraHu3anun

100%

Hounst oOparneHuit
IPaXAAaH U OpraHU3aLUi K
WCIIOJTHUTEIIO
TrOCyJapCTBEHHOU yCIIyTH
Ha KOTOpBIC ObUI J1aH

Wudopmanus co
CTOPOHBI
KOHTPOJIHPYIOIINX
1 HAI30pHBIX
OpTaHOB IO UTOTaM

oduuaNbHBIA OTBET B MIPOBEAEHHBIX
YCTaHOBJICHHBIE IIPOBEPOK Ha
3aKOHOJATEIbCTBOM Ka4eCTBO
CpOKH IIPENOCTABIAEMOM
roCyJapCTBEHHOM
yeiyra. OTuér
UCTIOJTHUTEJISI
roCyJapCTBEHHOM
yCIyTH
Omnpocsl noTpebuTenei He menee 5% Hons norpebuteneit Otuér
rOCYJapCTBEHHBIX yCIyT rOCyAapCTBEHHBIX YCIYT, |HCHOJIHUTENS
YYacTBYIOIIUX B OMPOCax |TOCyJapCTBEHHON
WCTIOJIHUTEIS yCIyTH

rOCYIapCTBEHHOU YCIIyTH

7. Vlabie TpeboBaHUs




